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Easypaisa offers more than 240 unique bill payment options 

 

June 23, 2021: Easypaisa, Pakistan’s leading digital payments platform has been facilitating seamless 
digital payments for more than a decade and one of the most important services available is utility bill 
payment. Today, Easypaisa offers more than 240 unique bill payment options and in the first five 
months of 2021, customers have paid 32 million bills worth PKR 56 billion through the Easypaisa 
platform. 

Even today, a simple task like the payment of a utility bill can prove to become a very cumbersome task 
for customers as they typically have to visit a bank branch and wait in long queues. Easypaisa provides a 
convenient, hassle free process of an instant bill payment across 11 major bill payment categories like 
electricity, telephone, gas, water, internet service providers, government departments, credit card 
payments, club fees, investment companies and educational institutions. 

Easypaisa is constantly growing the biller partner portfolio to offer more convenience to its users and 
has recently added many innovative value features for its customers like free recurring bill payment 
alerts, the ability to scan barcodes on utility bills and a stamped confirmation payment receipt after 
every bill payment. Customers can also view a dashboard analysis of their previous bill payments and 
associated amounts in the Easypaisa App. 

Speaking on the development, M. Mudassar Aqil, CEO, Easypaisa / Telenor Microfinance Bank said, "At 
Easypaisa, we have always made efforts to create a robust digital financial ecosystem and push the 
envelope when it comes to developing innovative services for all Pakistanis. For a long time, bill 
payment was an arduous task, however through our bill payments feature, users have access to over 
240 billers and can pay their bills instantly in a convenient and secure manner from the comfort of their 
homes. With such innovative services, we continue to enable a digital Pakistan and empower users to 
adopt a digital lifestyle”. 

In order to pay your utility bills with Easypaisa, simply download the Easypaisa App on your smart phone 
and register an Easypaisa account in less than two minutes. To add funds to your Easypaisa account, use 
IBFT to move funds from any bank account in Pakistan or visit any of the 170,000+ registered Easypaisa 
agents closest to your location. Once you have funds in your Easypaisa App, you can pay utility bills 
conveniently. 

Since its inception, Easypaisa has been revolutionizing the digital payments space and has grown to 
become Pakistan’s most used payments app with more than 8 million monthly active users on the 
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platform. Easypaisa remains committed to transforming Pakistan into a 
cashless and financially inclusive society by creating value through collaboration and technology. 
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About Easypaisa / Telenor Microfinance Bank Limited 
Easypaisa, powered by Telenor Microfinance Bank is at the forefront of revolutionizing fintech in 
Pakistan by delivering innovative, cutting-edge technology solutions. We began our journey in 2005 by 
establishing a national footprint, with the launch of micro-lending programs. In 2009 we created history 
by launching the country’s first mobile banking service that has evolved to become the most used digital 
payments platform. 
Backed by the largest fintech in the world, Ant Group (affiliate company of Alibaba Group), and the 
leading multinational organization across Scandinavia and Asia, Telenor Group, we aim to promote 
financial inclusion by empowering all Pakistanis to adapt convenient and secure digital financial 
solutions. 
 
OUR VISION | Creating a transparent economy that all Pakistanis can participate in | 
 
OUR MISSION | Transform Pakistan into a cashless and financially inclusive society by creating value 
through the power of collaboration and technology | 
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